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Facilitate Identification of Natural
Supports, Strengths, and Goals
Family peers are able to assist families in identifying the
family members, friends, and community members that
are natural supports; building formal and informal
connections to community supports; and articulating
families’ strengths and goals across all life domains and
a person-centered plan to achieve their dreams.

PERSON-CENTERED RESOURCES
AND NATURAL SUPPORTS

Strengths-Based Relationship Building

Family peers have a collection of person-centered
resources ready to share with families. These resources
include local community-based, state, and national
programs and funding opportunities; educational
materials and training opportunities; and connection to
families of loved ones of any age—from youth to
transition-aged children and adult children.

Connect Families to Person-Centered
Resources

The  third Core Competency for Certified Family Peer Specialists
(CFPS) addresses the ability of family peers to connect families with
person-centered resources; facilitate identification of natural supports,
strengths, and goals; co-create crisis and safety plans; and build
strengths-based relationships with each other and systems staff.

Co-Create Crisis and Safety Plans
Family peers use their lived experience of overcoming
crises to support families as they develop crisis and
safety plans. CFPS connect families to resources that
prevent future crises, facilitate crisis intervention, and
provide families with tools to create a roadmap towards
recovery for their loved one and resiliency as a family.
CFPS understand the value of directing families to 988
when their or a their loved one’s safety is a concern.

Build Strengths-Based Relationships
Family peers make families’ strengths and goals the
foundation of relationship-building with systems staff by
promoting person-centered, family-driven approaches
and modeling how to advocate for a loved one’s rights.
CFPS model strengths-based, positive relationship
building strategies families can use with their loved ones. 

https://sites.bu.edu/familypartnership/files/2023/09/CtLC-Mapping-Roles_2020.pdf
https://sites.bu.edu/familypartnership/files/2023/09/CtLC_LifeTrajectory_Family_Perspective_Planning_2020.pdf
https://sites.bu.edu/familypartnership/files/2023/09/CtLC-Goal-Attainment-Tool_2020.pdf
https://www.familyandcaregivertoolkit.org/
https://www.familyandcaregivertoolkit.org/
https://www.nationalfamilysupportnetwork.org/family-support-networks
https://www.nationalfamilysupportnetwork.org/family-support-networks
https://childcare.gov/consumer-education/financial-assistance-for-families
https://nfs-tac.org/resources/Resources.aspx
https://nfs-tac.org/resources/Resources.aspx
https://www.nfstac.org/events
https://www.ffcmh.org/certification-competencies
https://www.familyandcaregivertoolkit.org/_files/ugd/49bf42_4bfd0e9e7f164541b0aed7df5a0992ee.pdf
https://www.acmh-mi.org/wp-content/uploads/2020/10/Creating-a-Family-Safety-Plan2.pdf
https://www.thenationalcouncil.org/988-and-911/
https://www.sccmha.org/userfiles/filemanager/35354/
https://bhs.unc.edu/sites/default/files/og_files/HO%202%20-%20Family_Driven_Care_Principles%20grid.pdf
https://www.ffcmh.org/legislation-and-advocacy
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